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Summary:
The role of training in crisis management

The study aims to find out how important the training factor is in the
management of crises and emergency situation, the main question is what role does

training play in how to manage crises.
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In order to prove whether it is important or not this study has been carried

out at the level of the main five-brigade.

This study discusses a vital question through analysis and discussion, the
factor of training in the root cause in creating highly trained and skillful teams with
the right capacities to fight crises and disasters, all this was done via the attempt to
analyse and study all the polities and tactics implemented by companies such their

teams so as to fulfill their tasks and perform very well.

To be objective and to reach their goal, the study adopted a descriptive

approach so as to give an accurate analysis to the data gathered.

This study gatheud 315 employees, a case study of 63 individuals among

which there were 58 agent 05 officers were given a questionnaire.
The study resulted in these findings:

- 92.06% of the informants think the training is a crucial factor in the Caress as
it enables the gain more experience and efficiency.

- 73.01% believe training when based an scientific bases is essential in fighting
and facing crises.

- 88.89% say the training enables bhem to understand the management of
emergency situations therefore to overtake them.

- 49.21% it helps improve the to intervene in case of crises and enables the
people to intervene in case of crises and enables people to act accreting the
situation.

- 68.25% prolonged education may lead workers re-new their know badgeand
capacities and develop them so as to intervene properly in case of danger.

- 42.86it enables individuals improve their a abilities and how they perform their

duties.
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- 44.44% focus on the importance of physical and psychological preparation

before appointing workers to face any crisis so as not to act wrongly or be

victims of accidents.
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A Uayal) 2012 Lt Jualgiall (msSil) Gugd g siaal A gaady) Aluaal)

ol | sl gl ENP s sinal
08H30m -Relevage et brancardage des blessés.
10H30m

29/4/2012 | Theorique 10H30m -Obstruction des voies aériennes.
12HOOm
13H30m . . .
Pratique 17HOOm -Exercices pratique et démonstration.
08H30m -Les hémorragies externes et accidents
. 10H30m de la peau.
30/4/2012 | Théorique
10H30m -Traumatismes des os et articulation les
12H.00m immobilisations.
Pratique 13H30m -Démonstration et conduite a tenir.
17HOOmM
08H30m -Marche générale des opérations et les
10H30 précautions a observer
01/4/2012 | Théorique
10H30m - les différents établissements
12HOOm de tuyaux et les précautions a observer
Pratique 13H.30m -Exercices pratique sur les différents
17H.00m établissements de tuyaux
et I’alimentation a partir d’une prise
d’eau
Théorique | 08H.30M- -Régles et condition d’utilisation des
10H30m A.R.I régle de remplissage et d’entretien
10H.30m- -les sauvetages dans les batiments et les
02/4/2012 12HOOm excavations (puits)
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Pratique 13H30m -Exercices pratique sur I’utilisation des
17H.30m AR.I
08H30m -Notion sur le transport de maticres
. 10H.30 dangereuses(T.M.D)
Théorique
10H30m -Risques li€s au feu en espaces clos et la
12HOOm conduite a tenir
03/4/2012 13HOOm -test d’évaluation
14H30m
Pratique 14H30m -Projection de film vidéo sur des

17HOOm interventions a caractere spécifique

21HOOm suivi d’un débriefing sur le retour
d’expériences
-manceuvre de nuit
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Fich d’évaluation de la Formation Continue des
Stagiaires

Noms et Evaluation

Prénoms Théorique Pratique

Bon | Moyen | Faible | Bon | Moyen | Faible

Observations

01

02

03

04

05

06

07

08

09
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